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NOTICES OF RULEMAKING DOCKET OPENING

The Administrative Procedure Act (APA) requires the publication of Notices of Rulemaking Docket Opening when an agency
opens a rulemaking docket to consider rulemaking. Under the APA effective January 1, 1995, agencies must submit a Notice of
Rulemaking Docket Opening before beginning the formal rulemaking process.

NOTICE OF RULEMAKING DOCKET OPENING
ARIZONA CORPORATION COMMISSION

1. Title and its heading: 14, Public Service Corporations; Corporations and Associations;
Securities Regulation

Chapter and its heading: 2, Corporation Commission – Fixed Utilities
Article and its heading: 21, Customer Proprietary Network Information
Section numbers: R14-2-2101 through R14-2-2112

2. The subject matter of the proposed rule:
The proposed rules regulate dissemination of individual Customer Proprietary Network Information (CPNI) by tele-
communications carriers. Telecommunication carriers are in a position to collect customer’s private account and per-
sonal information. This information is sensitive and the collection and dissemination by service providers raises
serious privacy issues. The Commission believes these rules are necessary to provide adequate notice to make an
informed decision and sufficient protection to safeguard the privacy interests of Arizona citizens.

The agency docket number, if applicable:
RT-00000J-02-0066 

3. A citation to all published notices relating to the proceeding:
None

4. The name and address of agency personnel with whom persons may communicate regarding the rule:
Name: Maureen A. Scott, Attorney, Legal Division 

or
Timothy J. Sabo, Attorney, Legal Division

Address: Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007

Telephone: (602) 542-3402
Fax: (602) 542-4870

5. The time during which the agency will accept written comments and the time and place where oral comments may
be made:

The time when and the place where oral and written comments may be made is noticed in accordance with A.R.S. §
38-431 and was established by the Arizona Corporation Commission in its Procedural Order as follows:
Date: January 31, 2005
Time: 10:00 a.m.
Address: Arizona Corporation Commission Hearing Room #1

1200 W. Washington
Phoenix, AZ 85007

The Administrative Law Judge or the Commission may schedule additional meetings by procedural order.
6. A timetable for agency decisions or other action on the proceeding, if known:

The Administrative Law Judge will issue a procedural order to establish a timetable for written and oral comments.
The notice and agenda will be posted in accordance with state law and will be mailed to those entities/individuals on
the service list accompanying the Commission Decision authorizing the filing of the Notice of Proposed Rulemaking
with the Secretary of State. The Administrative Law Judge or the Commission may schedule additional meetings by
procedural order.
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